
​UPDATED 2026-09-03​
​Job Description: General Manager​
​1. About Nakkertok​
​Established over 50 years ago, Nakkertok Ski Association (Nakkertok) is a registered non-profit,​
​a member of Nordic Canada, Cross Country Ski Ontario (XCSO) and Ski de Fond Québec​
​(SFQ), and one of the top Nordic destinations in Canada. Operating across 142 hectares of land​
​in Gatineau and Cantley, Québec, the club features over 35 km of expertly developed and​
​groomed trails. Nakkertok serves approximately 1,500 members ranging from age three to​
​eighty+, welcoming day visitors, school groups, competitive athletes, seniors, families, and​
​participants with disabilities across all seasons, ability levels, and in both official languages.​
​Committed to year-round public access and multi-sport recreation, the club is currently​
​undertaking visionary infrastructure modernization plans to expand trail networks, lighting, and​
​accessibility.​

​2. Purpose of the Position​
​The General Manager (GM) would provide high-level administrative leadership and operational​
​management for Nakkertok Nordic Ski Club, one of Canada's largest cross-country ski clubs. As​
​the club transitions to a more professionalized structure, the GM will act as the general​
​operational lead, ensuring the sustainability of the club’s facilities, programs, and volunteer base​
​while driving growth and year-round usage. They will be working in collaboration with​
​professional coaching staff, accounting staff, and the winter operations manager and grooming​
​team.​

​3. Roles and Responsibilities​
​The General Manager reports to the Board of Directors (BOD). This role centralizes​
​administrative tasks previously handled by fragmented part-time roles and office staff to ensure​
​cohesive leadership.​

​A. Operational & Administrative Leadership​



​●​ ​Day-to-Day Operations:​​Oversee operations at Nakkertok South and North, ensuring​
​seamless coordination between racing programs, recreational programs, and volunteer​
​activities.​

​●​ ​Personnel Coordination:​​Provide leadership in coordinating with other professional staff,​
​ensuring club needs and priorities are communicated internally. Provide BOD assistance​
​in keeping employment contracts updated and recruiting as requested by the BOD.  .​

​●​ ​Financial Oversight:​​Assisting in the management of the BOD approved club budget,​
​including day-to-day program expenses/revenues; supporting the BOD in developing​
​overall financial projections.​

​●​ ​Governance Support:​​Serve as the primary liaison to the BOD, providing regular​
​leadership reports and represent the club at regional meetings as requested (e.g., XCSO,​
​SFQ).​

​B. Program & Event Management​

​●​ ​Program Logistics:​​Lead the recreational programs including recruiting volunteer​
​support.  Support as needed for other programs.​

​●​ ​Registration:​​Manage Zone4 registration for all club programs and support racing​
​program administration.​

​●​ ​Revenue Generation:​​Actively monitor for grants, fundraising, and facility-use​
​opportunities to increase club usage both in-season and off-season. Provide leadership in​
​crafting proposals for various funding opportunities with the assistance of the BOD.​

​●​ ​Venue Hosting:​​Promote and manage non-skiing events and special projects to​
​maximize site usage year-round.​

​C. Membership, Volunteers & Communication​

​●​ ​Growth & Retention:​​Lead strategies for membership recruitment and retention.​
​●​ ​Bilingual Communication:​​Act as the primary voice of the club, communicating with​

​members and partners in both English and French via email and social media.​
​●​ ​Volunteer Support:​​Reduce volunteer burnout by providing centralized administrative​

​support, helping to recruit volunteer coaches, and overseeing volunteer planning.​

​4. Required Competencies​
​The successful candidate must be a self-starter who takes initiative to address club obstacles​
​proactively.​

​●​ ​Bilingualism:​​Must be fluent in both English and French to effectively serve our diverse​
​membership and community partners.​

​●​ ​Service Orientation:​​A commitment to identifying and meeting the needs of members,​
​partners, and the public.​

​●​ ​Team and Resource Management:​​The ability to coordinate and lead people, materials,​
​and assets to maximize club results.​

​●​ ​Planning & Coordination:​​Proactively establishing priorities and adjusting work to meet​
​the club’s mandate.​

​●​ ​Relationship Building:​​Building ethical networks with community and government​



​partners.​

​5. Qualifications​
​●​ ​Experience:​​3–5 years in administration, project management, or non-profit supervision.​
​●​ ​Skills:​​Proficiency in budgeting, financial tracking, and reporting; excellent bilingual​

​(English/French) communication.​
​●​ ​Domain Knowledge:​​Significant experience with cross-country skiing and volunteer-run​

​organizations.​
​●​ ​Requirements:​​Valid driver’s license and vehicle for onsite access in all weather​

​conditions.​
​●​ ​Passion​​for Sport and Community building.​

​6. Work Schedule & Compensation​
​This is a​​0.75 FTE (Permanent Part-Time)​​position​​structured to meet seasonal demands:​

​●​ ​The Rhythm:​​Full-time (100%) presence during the peak ski season (Sept–Apr) and​
​part-time (approx. 25%) during the off-season (May–Aug).​

​●​ ​The Setting:​​A hybrid role requiring a consistent onsite presence at the club to lead​
​operations and engage with the community.​

​●​ ​Compensation:​​$60,000 per annum (calculated on an $80,000 Full-Time Equivalent).​

​7. Application Process​
​All resumes will be considered, understanding that great candidates might be at different stages​
​of their professional development. We intend on working with the selected candidate to craft​
​elements of this role to suit their strengths and provide support for their professional​
​development where necessary.​

​Please submit your resume to​​Secretary@nakkertok.ca​​by September 18th at 5:00 PM ET.​

​For more information on the role please contact Nicholas Vipond​​president@nakkertok.ca​
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